
Benefits of Choosing IBSBenefits of Choosing IBS
• Tailored solutions for your

    business

• Increased speed to market

• Cost Effective Solutions

• Accommodation of order   

    fluctuations

• Easily Manage Supply Chain  

    Costs

• Improved Customer Service

• Personalized Approach

• Convenience

• Centrally located with        

    access across the US in 3    

    days or less

Professional GuaranteeProfessional Guarantee
Our professional guarantee 
includes a personal approach 
to your business requirements 
with specific attention to detail, 
speed of execution and tailored 
services. We are deeply 
committed to ensure you 
receive the best-in-class quality 
and affordable services you and 
your business deserve.

Innovative Business Services is a Certified Women-Owned Business Enterprise
1605 Crescent Circle | Suite 180 | Carrollton, TX 75006

Phone: 972.245.4222 | Fax: 972.245.4333 | Email: info@ibstx.com | Email: sales@ibstx.com | Web: www.ibstx.com

IBS – Your Business Fulfillment Experts – Since 1995, Innovative Business Services has 
been driven by our strong values of integrity, customer service and commitment to our 
clients. Our services were born out of the desire to serve the needs of clients that were 
deemed too small or complicated for other warehousing and fulfillment companies. 
Through our responsiveness and understanding our clients’ goals and objectives, we’ve had 
the privilege of serving start-ups, established small businesses and global brands. 

IBS has proven tailored solutions to fit your business, no matter the size.

Warehousing & Storage
Whether you need 50 or 5,000 square 
feet, our flexible warehousing, storage 
solutions and online inventory tracking 
systems will help your business stay 
organized from delivery to shipment to 
your end user.

Fulfillment Services
From a single or a full line of products, a 
promotional program or idea that you 
need to distribute, we can help. IBS is 
centrally located in Dallas, TX which 
allows us to reach 96% of the Continental 
U.S. via ground in 3 days or less.

Inventory & Order Management
Our online inventory and order 
management systems are accessible by our 
clients via a secure login 24/7 allowing 
them to stay up-to-date with their 
inventory, orders, tracking and reporting.

Kit Assembly
IBS will tailor a kitting and assembly solution 
to meet your business requirements. Our kit 
assembly experience ranges from giveaways, 
gift with purchase orders, to sales and 
marketing kits, bagging, boxing, sorting and 
more. 

Special Projects and Events
From annual conference fulfillment packages, 
grab bags, kit assembly to one-time events and 
projects, we will ensure your project is treated 
with the special attention and care it deserves 
and is delivered on time and within budget.

Direct to Consumer (DTC) Fulfillment
IBS helps each of our clients navigate the 
complexities and challenges of Direct to 
Consumer Fulfillment (DTC) by providing 
our expertise and the right resources to help 
their businesses increase sales through 
customer satisfaction and repeat retail 
business.



IBS, Business Fulfillment IBS, Business Fulfillment 
Experts for Almost 20 YearsExperts for Almost 20 Years

Industries Served Industries Served 
• Arts & Crafts/Scrapbooking

• Apparel

• Nutritional Products/Vitamins/ 

    Supplements

• Health & Beauty/Skin Care

• Cosmetics

• Telecommunications

• Oil and Gas Industry

• Alcoholic Beverage

• Spa/Resort/Private Club

• Market Research

• Universities/Higher Education

Client TestimonialsClient Testimonials
“Innovative Business Services has 
been a partner to us rather than 
simply a vendor. The quality of service 
that we provide to our customers is 
greatly accelerated by the outstanding 
service provided to us by IBS.” - C.S. 

and J.A. A Corporate Gifts Company

“IBS provides timely services, 
excellent tracking systems, and very 
competitive pricing for their service. 
I’ve used several fulfillment services 
over the years but find IBS to 
appreciate my business and provide 
exceptional service that exceeds 
expectation, because they care about 
my business.” - Bill P. A North 

American Alcoholic Beverage 

Company
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Strategically Located in North Texas to Reach Customers Faster

Comprehensive Services
• Warehousing & Storage
• Fulfillment Services
• Inventory & Order Management
• Kit Assembly
• Direct to Consumer (DTC)                   
   Fulfillment
• eCommerce Fulfillment
• Product Warehousing  & 
   Fulfillment
• Business to Business (B2B) 
   Fulfillment
• Promotional Product Fulfillment
• Special Projects/Events

From our facility in Texas, we reach 96% of the Continental U.S. by ground 
in 3 days or less and 100% within 4 days.

Choosing IBS will allow you to focus on your business, not fulfillment.

For over 17 years, we’ve been assisting businesses with their warehouse and fulfillment 
needs. Our years of experience, coupled with our attention to the details, have enabled us 
to develop seamless systems that help our clients create greater efficiencies.

Work smarter by using your time and energy to conduct your core business based on 
responsive warehousing and fulfillment coupled with reliable information about sales and 
inventory that we can provide to you through customized reports.


